SHARING SESSION ON LEARNING AND
TEAGCHING STRATEGIES FOR NEW
TEACHERS OF BAFS (BM)

PRESENTED BY MISS SZETO

8 JANUARY 2025




TODAY'S AGENDA

lilf - 1. Utilization of Teaching Materials
g, * 2. Strategies used in BM Lessons

=¢{| *3.Homework and Examination Support

&@3 e 4 Co-curricular and cross-curricular activities




POSITIVE EXPECTATIONS

Exhibit Positive Expectations for
* every student

* the subject (BAFS BM)

* yourself




1. UTILIZATION OF TEAGCHING MATERIALS

e |.Textbooks

* diagrams and tables to illustrate concepts

« HKDSE examination style questions to consolidate learning
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|. TEXTBOOK: BM STRAND

[
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* Photos and pictures: Demonstrate examples
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* Boxes and tables: Summarize main points ) CEAZREBOETE gL ERS RS0

* Teachers should remind students to F R B - MG
— add elaboration i) CEARRLSTEE &

— apply the answer to the context | u-.

— avoid abstract language



https://cd1.edb.hkedcity.net/cd/te/bafs_platform/en/

Il. GLASS NOTES

Chapter 2. Principles of Effective Management <

' Advantages Elaboration@|

Chapter Highlights: ¢

_

- . " 1. Facilitate supervision: < | Itis easier for each manager tom just one or a few sub-
4 Principles of Effective Management: ¢
. Division of Work:__(1) meaning, (2) advantages, (3) disadvantages < process(es) compared with monitoring the whole production process.
Il.  Unity of Command: (1) meaning, (2) advantages (if it is violated: problems?)¢ , . , ,
lll.  Unity of Direction: (1) meaning, (2) advantages (if it is violated: problems?)< e, easiertospote___ ina partcular stage toensure the qualty

V. Balancing authority and responsibility: (1) meaning, (2) delegation: meaning (3) delegation: advantages<| ) Practice mab{es perfect: ¢ | As each employee works on only one task r it is easier for
V. Management by Objectives (MBO) : (1) meaning, (2) advantages, (3) disadvantages <

¢ the employee to maste{ the skill of the work. e can work faster and-

fewer m made. e.g., assembly of iPhone’

Concept Map:<

Principles of Effective Management

Balance of
Auhtority &
Responsiblity

4 |

Meaning Adv  DisA¢

Division of
Work

Unity of Unity of

Management

Command Direction by Objectives

Delegation




2. STRATEGIES USED IN BM LESSONS

|. Applications of Real-life Examples:
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— Business Magazines And Publications

— Subject-based |G page

—STUDENT-CENTRED
E-marketing/ Sales Promotion
PR: Brand Ambassador
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2. STRATEGIES USED IN BM LESSONS

* ||. Sources of videos for teachers:

— Textbook publishers
— eVideo from local universities’ library

— MyTV SUPER
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. SOURCES OF VIDEOS FOR TEAGHING BAFS TOPIGS
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https://www.youtube.com/watch?v=wWmwAPmqNi0

2. STRATEGIES USED IN BM LESSONS

* |ll. Teaching Abstract Concepts: Students’ In-class Involvement

<EXPENSES>




I1l. TEACHING ABSTRACT CONGEPTS: STUDENTS' IN-GLASS INVOLVEMENT




I1l. TEACHING ABSTRACT CONGEPTS: STUDENTS' IN-GLASS INVOLVEMENT

Simulated Training
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Job Description

HH Date : 14/11/2023 (28§ Tuesday )
AR Time : 1300 - 1730

25 Venue : SF A ESRARE (BF 2 EHiIgB
Hi0)

Watertront, Ocean Park (Ocean
Park Station Exit B)
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I1l. TEACHING ABSTRAGT CONCEPTS: STUDENTS’ IN-CLASS INVOLVEMENT
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IIl. TEACHING ABSTRAGT CONGEPTS: STUDENTS' IN-CLASS INVOLVEMENT




3. HOMEWORK AND EXAMINATION SUPPORT

* |. Homework and Assignments

a.S4: Common traps in attempting MC questions:

Which of the following statements about usiness ethics|is/are correct? WALLS !zl el s s I

(1) A'code of ethics’ is a set of behavioral principles for employees to follow,

which is complied by the government | X< Read the WHOLE statement?

(2) Business ethics are a set of r:learly—deﬁnedl X moral principles and

standards that a business should follow. <

(3) Itis defined as the firm’s responsibility to satisfy the needs of

Xshareholders|. «

mmmmmmmmmmmmmmmmm

Check the keywords!?

(4) }{@ legally acceptable actions are ethical. ¢

Check the absolute Ianguagei
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54: HOW T0 DO MC PRACTICE?

True or False Questions *Students should identify and explain the key phrases

In-Class Short Quiz ¢

Comparison between the World Trade Organization (WTO) and Asia Pacific Economic Coaperation (APEC| ¢

¢ WI10¢ APECH
Member status of HK& | Both HK & China are founding members ¢ | Both joined APEC in the same year
China ¢ I/F T[Fé
Settle Trade Disputes ¢~ T/F TF
Decisionsmadeare | Binding ¢ Non-binding ¢
binding ¢ I[F¢ I[F
Caneliminatetrade | Yes/No< Yas/No ¢
barriers totally ¢
Provideaforumfor ~— Yes/No Yas/No ¢
discussions among
member countries ¢
Provide financial support  Yes/ No¢ Yes/No ¢
for member countries ¢

d



54: HOW T0 DO MC PRACTICE?

Focus on a specific learning elements: e.g. returns inwards, returns outwards, carriage inwards, carriage outwards

Which of the following should be included in the *11. The following information was extracted from the = **14. Which of the following statements about trade Refer to the following information of Teddy’s comp.
3. cost of goods sold? integ. books of Martin's company for the year ended 31 5.2 discounts and cash discounts is correct? for the year ended 31 March 2021 and answer
(1 December 2021 A. Trade discounts are offered if customers Questions 17 and 18:
(2) Purchas® S settle their account balances earlier.
(3) Opening inventory Discounts allowed 2,640 B. Cash discounts should be recorded in
A. (1)and (2)only Discounts received 890 separate accounts in the books.
B. (1)and (3)only Rent and wages 9.430 C. Cash discounts are given to encourage
customers to purchase a large quantity of
C. (2)and(3)only Gross profit 29,480
goods
D fhgendd) rriage inwards D. Trade discounts do not affect the cost of

Carriage outwards

Which of the following should be deducted from

purchases when calculating cost of goods sold? Overdraft interest

goods sold in the income statement

r I} F RAFS § 4 b 11 =4
ad ¥ ) A ) pe £ Faps

SO O : 3 = per £

wY's company for the year

Returns outwards integ. ended 31 March 2021 was

B. Aeturns outwards c *15. Which of the following items is/are to be provided A $72.390
2. lomas i \(:)Vhat wbas ‘;Oeznle; profitfor the year ended 31 52 inthe income statement of a business? B 73660
: ecember ‘ :
0 arriage outwards i 13400 (1) Drawings during the accounting period C. $74.120
: (2) Freight charges for the delivery of goods to ‘ \
Felix purchaS*™=see"0n credit with a list price B $14,080 customers D. 574,500
of $56,000 on January 4. The seller offers a trade C. $16,090 (3) Trade discounts received from a supplier for %18, if theicastiof goods sold for thevearended 31
dns;oum <:‘de0% for ptf:rscséafse ord:rs over 520;1000 D. $16,980 the purchase of a large quantity of goods integ. March 2021 is $19,450, the amount of invento
and a cash discount of 5% for settiements within
h 202
a week after purchase. Felix paid the amount due 12.  Which of the following would increase the net i SHanY a AGLVEh ATV
on January 7, he had to pay integ. profit of a trading ficg? B. (2)only A.  $4,860
$47,880 Increase in returns inwards C. (1)and (3)only B. 35,640
B. $50,400 Decrease in carriage inwards D. (2)and (3)only C. 96,420
C. $53,200 C. Incr S offered to vodsiind on HIRESE BAFS 2013 P . ; D. $7,110
D. 556000 customers -
D. Increase in cash discounts allowed to a **16. Which of the following would affect the
On 1 February, Hing Pui bought goods on credit customers 5.2 calculation of cost of goods sold?

from Miss Chu for $6,400 with a trade discount of Modelled on HKI

DSE BAFS 2018 Paper 1 Section A (1) Sundry expenses for the office




3. HOMEWORK AND EXAMINATION SUPPORT

* |. Homework and Assignments

b. S4: Core part: How to create well-written answers

Ref: HKDSE BAFS Examination Report (2B) by HKEAA




SAMPLE ANSWER: 2% 53 [

Q: Explain one legal factor that may affect Annie’s guest house business decision.

15t Topic sentence

Annie should consider the licensing
reqguirements for operating a hotel.

2nd: Elaboration with
keywords & examples
related to the

For example, She should hold a
guesthouse licence from the government
so that she can operate the guest house

CONTEXT legally. Also, the hotel should meet the
requirements fire safety standards.
3rd: Effect Therefore, Annie should make sure that

the hotel could only operate during the
licence validity period.
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3. HOMEWORK AND EXAMINATION SUPPORT

l. Homework and Assignmentsc. S5: How to create well-written answers?

Google Classroom? Goodnotes ?

2/4

Graded (See history)

The firgt advantage of Kit setting up the travel agency business as a general partnership instead of a sole proprietorship is the business being more specialised.
General partnerships have at least 2 partners while sole proprietorship only have one. With more professionally qualified peoplwaccoums and [awyers joining
their capital, experience or expert knowledge some forms of business activity, Kit can divide responsibilities into pieces and minimise workload. As the result the
firm to be more specialized than sole proprietorship. —

The second advantage is to have more capital for expansion and become more reliable in the bank's point of view. General partnerships have at least 2 pariners

while sole propne!orship only have one. That means there are more capital and money contributed to the firm. This makes the business more reliable as there is

more capital and the chance of paying off debt or business getting bankrupt is lower. As the result Kit's travel agency business as a general parinership can borrow
O

money from the bank easier than sole proprietorship.
Q
o

2 replies

¢, SzetoSuet Ping Nov4,2024

N accounts and lawyers joining their capital, experience-> though correct, not applying the case:
Kit's profession: SE Asian tours
Kelly's profession: European tours



Q: Describe the steps of performance
appraisal process before making
promotion decision for salespersons.

2@

Stepl: Set the performance standards
which are the expected
performance outcome such as the
number of products sold or service
quality and communicate with the
salespersons.

Case: A department store always receives
complaints from customers for the
salespersons’ poor service attitude. The
store decides to conduct performance
appraisal for salespersonsto ensure they
have better service attituce. Describe the
steps of performance appraisal process.

2@

Step |:Set the performange standard
which are the expected pérformance
outcome and commuhficatie with the
salespersons.
performance stand
related to the good service attitude
of salesperson, e.g. Good customer
feedback about their service
attitude.

Q: lllustrate the steps in conducting a
performance appraisal for the course
instructors to ensure their quality of

teaching. 3@

Step |:The teaching centre should
set performance standards and
communicate with the appraiser and the
course instructors. (Stepl) The
standard should be

passing rate and attendance of
_in order to - the

instructors to achieve
(Step 2).The centre should inform the
instructors about the
-the instructors can achieve
3)the instructors will clearly
understand the standard of quality
teaching %R .

tep




3. HOMEWORK AND EXAMINATION SUPPORT

* 2.Tips to help your students build their confidence in examinations
— HKEAA report: comments on candidates’ performance
—  Briefing session on HKDSE
—  EDB: BAFS curriculum supplementary notes
—  HKedCity: Online Question Bank
—  Purchase of HKDSE exam student scripts

H BF &

—  Students keep their own mistake notebook #s 2 &




3. HOMEWORK AND EXAMINATION SUPPORT

* 3. Engaging Assignments: Promoting Student-Led Exploration and Experiential Learning




MATERIALS FOR DRILLING STUDENTS' EXAMINATION SKILLS

Learning Elements Specified in C&A Guide

Topics Explanatory Notes

market segmentation

Marketing Strategies (i) Explain different tyvpes

for Gzoods and methods.

Services (ii}) Explain the ihctnkaff'ecting the determination of target)
- Target markets market: market niche and positioning.

= DMdarketing mix (iii}) Explain the concept of marketing mix.

(iv) Illustrate different pricing., promotion, product and
place strategies for goods.

)  Apply various marketing mix strategies to different

stages of the product life cvcle.

(vi) Explain the characteristics of services and their effect
on marketing mix design.

(vii) Compare the differences between traditional marketing

strategies and e-marketing strategies.

= Customer (wiii) Explain the importance of CRM to the marketing
relationship ProOcess.
management (ix) Ewaluate the factors affecting customer loyalty and
(CRM ) develop marketing strategies to enhance customer

lovalty.




MATERIALS FOR DRILLING STUDENTS' EXAMINATION SKILLS

Q: What can a household product store do to fulfill social responsibility to
its employees?

AQ: The store should provide good working environment to its employees. (0)

A1: The store should provide safe and comfortable working environment to
employees. (1)

A1: The store should provide clean and comfortable working environment to
employees such as clean floor. (1)

A2: The store should provide safe and clean working environment to
employees. For example, the store should always keep the floor dry with floor
dryer fan to prevent slips and falls of their employees. So, the employees will
not worried about getting injured at work. (2 marks )




MATERIALS FOR DRILLING STUDENTS' EXAMINATION SKILLS

A. Students keep their own mistake notebook #5855
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4. CO-CURRICULAR AND CROSS-CURRIGULAR ACTIVITIES
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THE END




